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Dear Madam
RE: COMMERCIAL COMBINED POLICY NO. CC.8009272

We refer to our Surveyor’s visit on the 9" of September this year and can now confirm that we have
had an opportunity to consider his Report.

As a result of the survey, we have two requirements to make, which are as follows:-

1/2003 Additional bolts to be fitted to the bottom of all stable doors where this is practicably
possible.

2/2003 The use of Australian toe stoppers to be introduced and provided on all occasions when
footwear without a suitable heel is allowed to be worn.

‘We understand that you are in agreement with both of these requirements and we consider that 30
days should be an adequate period in which to comply. We therefore look forward to receiving your
written confirmation that they have all been fully implemented by the 7™ of November 2003.

Please note survey requirements are imposed as part of the underwriting of the risk and it is
important that they are completed and confirmed to this office within the time scale shown
above. Failure to comply and confirm may result in policy cover being restricted or cancelled
and you should therefore contact this office immediately if there are any problems in
complying by the deadline date.

Our Surveyor has also recommended that written livery agreements are introduced (specimen
attached). The requirements to wear hard hats, good footwear and disclose any medical or physical
infirmities etc. should be combined with the rider self-assessment categories in one written form to be
signed by the rider. This could also include a suitable disclaimer. We are also enclosing various
specimen forms which you may find useful.

We now look forward to hearing from you within the next month confirming that the two requirements
have been completed.
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Underwriting Supervisor
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